Gary Lon Brown209 SE Williamsburg Dr.
Blue Springs, MO 64014
Phone : 816-718-8804
E-Mail : garylonbrown@pobox.com


	Career
Summary
	IT Professional since 1987 across insurance, medical, telecommunications, and manufacturing industries. 
· Proficient in web engineering technologies as well as installing, implementing, and supporting application and web server software. 
· [bookmark: _GoBack]Experienced in formalizing technical standard operating procedures as well as training/mentoring staff in technical processes. 
· Excellent communication, documentation, and interpersonal skills to strengthen existing teams or establish new ones. 
· Past roles include tech lead, team lead, developer, analyst, designer, programmer, project manager, technical support/troubleshooting, and trainer.


	Clientele
	· Columbia Energy
· Fortis Benefits
· Hallmark Cards Inc.
· Hartford Life Insurance
	· Hoechst Marion Roussel
· National Association of Insurance Commissioners
· Sprint / Sprint Nextel
· Sprint PCS


	Capabilities
	· Web engineering / application administration
· Web development
· WebLogic application server administration
· Apache web server administration
· Development, deployment, support, enhancements, and maintenance of custom Java J2EE applications including servlets, beans, JSPs, and xsl templates
· Development, support, enhancements, and maintenance of SQL reports
· Yantra OMS and WMS application administration
· Configuration management (CVS)
· Infrastructure documentation and network diagrams
· Processes improvement, documentation, training, and mentoring
· Microsoft Office and related products including Access, Excel, PowerPoint, Project, Visio, Word, XML Notepad







	Experience
	2011 - present, Information Technology Group, Lee’s Summit, Missouri
Consultant to: Sprint Nextel – Feb. 2011 - present
· Process documentation / technical writing
· Production support turnover training for Oracle PL/SQL applications
· Configuration management


	
	Technologies used: 
CVSNT
Eclipse
Java 1.5
Microsoft Access

	
Microsoft Excel
Microsoft Office
Microsoft OneNote
Microsoft Outlook
Microsoft PowerPoint
	
Microsoft Project
Microsoft Visio
Microsoft Word
Microsoft XML Notepad
Oracle
	
PL/SQL
SQL Developer
Subversion
TortoiseCVS
TortoiseSVN

	
	2002 – 2011, Midwest Consulting Group, Overland Park, Kansas
Consultant to: Hallmark Cards Inc. – Jan. 2004 – Jan. 2011
· Infrastructure tech lead
· Team lead / PCI Compliance
· Development, deployment, support, enhancements, and maintenance of custom Java J2EE applications and custom SQL reports
· Apache and iPlanet web server administration
· Hallmark.com order management system configuration manager (CVS)
· Performed code release builds for production, staging, and development environments
· Documented production, staging, and test environments along with the associated build processes then trained staff on new procedures
· Yantra OMS and Yantra WMS application administration
· Request Tracker (RT) administration
· 24x7 production support 
· Lite Sun Solaris UNIX system administration
· WebLogic application server administration including upgrades, service packs, and patches
· SeeBeyond e*Gate middleware administration
· Built out test environments for order management back-end systems
· Built out test environments for e-commerce front-end systems
· Updated and refined CVS User training manual then trained staff on new procedures
· Currently converting from WebLogic to JBoss application server
· Trained and mentored on-shore and off-shore team members in UNIX, WebLogic administration, and build processes


	


	Technologies used: 
AIX UNIX
Adobe Acrobat
Ant
Apache (1.3, 2.1)
Beyond Compare
CVS
ClearTrust plug-in
Cybersource
Digital Certificates
Eclipse
Exceed
F-Secure
FTP
HTML
HTTP/HTTPS
IIS
iPlanet proxy server
iPlanet (4.1)
J2EE
JDBC
JSP
	
Java 1.5
Java Services
Java servlets
JavaScript
Linux
Lotus Notes
Microsoft Access
Microsoft Excel
Microsoft Office
Microsoft PowerPoint
Microsoft Project
Microsoft Visio
Microsoft Word
Microsoft XML Notepad
MySQL
MySQL Administrator
NetBeans IDE
NetMeeting
Oracle
PERL
PHP
	
PL/SQL
Peregrine ServiceCenter Putty
Request Tracker (RT)
SCP
SFTP
SQL
SQL*Loader
SQL*Net
SQL*Plus
SSH
SSL
SeeBeyond e*Gate
Shell scripting
Sun Solaris UNIX
TCP/IP
Telnet
TOAD
TortoiseCVS
Tripwire
UltraEdit
	
UNIX 9 and 10
WebEx
WebLogic (clustered and non-clustered)
WebLogic Plug-ins
WebLogic (5, 6.1, 7, 8.x, 9.x) 
WebLogic proxy plug-in
WinCVS
Windows
X-Windows
XEDIT
XML
XSL
Yantra API Tester
Yantra Configurator
Yantra Order Management System (OMS)
Yantra System Management Console
Yantra Warehouse Management System (WMS)

	Experience
(continued)
	Consultant to: Sprint – Sep. 2003 – Jan. 2004
· Converted COBOL mainframe application to Java J2EE web-based application
· Developed system requirements and communicated them to other developers


	
	Technologies used:
NetBeans IDE
Java 1.3
JSP
	
Struts Framework
HTML
JavaScript
	
Java servlets
Java beans
DB2
	
SQL
UNIX

	
	Consultant to: Sprint PCS – Nov. 2002 – June 2003
· Developed transaction log adaptors (parsers) feeding data to Enterprise Web Portal and Oracle Reporting Repository
· Developed shell scripts to automate batch jobs
· Provided application administration for HP Reporter
· Installed and configured Apache web server and PERL
· Developed and implemented standards, processes, and procedures for future custom application log adaptors


	
	Technologies used:
HP Reporter 
Oracle
	
PERL
HP-UX
	
Apache 
Sun Solaris UNIX
	


	
	2002, KC CompuHelp, Blue Springs, Missouri
Consultant to: Small businesses and individuals – May 2002 – Oct. 2002 
· Self-employed - part-time consulting to local small businesses and private individuals
· Database management
· Custom reporting
· Mass mailings
· Web development


	
	Technologies used:
Adobe Photoshop
AutoRuns
CGI
FTP
FrontPage
	
HTTP 
JavaScript
Linux
Microsoft Access
Microsoft Excel
	
Microsoft Word
NetObjects Fusion
Paint Shop Pro 5
PHP
Putty
	
TCP/IP
Telnet
UltraEdit
WS FTP Pro
Windows
XnView

	
	1998 – 2002, TEKsystems, Overland Park, Kansas
Consultant to: Hartford Life Insurance – Dec. 2001 – Apr. 2002 
· Helped form a new enterprise support team to consolidate Netscape/iPlanet web server support and WebLogic application support into one centralized group
· WebLogic Application Server Administration
· Installation, configuration, implementation, integration, and mentoring for iPlanet Web Server
· Developed enterprise standards for installing and configuring iPlanet Web Server 
· Developed plans and scripts for upgrading Netscape 3.6x & iPlanet 4.x websites to iPlanet 6.x 
· Installed and configured SiteMinder Web Agent for single-sign-on 
· SiteScope & SiteSeer website monitoring software administration
· Developed multi-server website inventory automation process
· Developed standards for obtaining and implementing digital certificates


	
	Technologies used:
iPlanet 4.x/6.x 
PERL
	
Shell scripting 
SiteMinder Web Agent
	
SiteScope
SiteSeer
	
UNIX
WebLogic

	Experience
(continued)
	Consultant to: Sprint – Feb. 2001 – Oct. 2001
· Implemented Tarantella Enterprise 3 to web enable x-windows applications
· Network configuration on UNIX and HP-UX systems
· Raptor firewall configuration and testing
· Installation and configuration of iPlanet Web Server and iPlanet Proxy Server
· Digital certificates installation and encryption configuration


	
	Technologies used:
HTML
iPlanet 4.1
	
iPlanet Proxy Server 3.6
Java Servlet design
	
JavaScript
Tarantella Enterprise 3 
	
UNIX

	
	Consultant to: Sprint – July 1999 – Feb. 2001
· Web development
· WebLogic application server administration
· iPlanet web server administration
· Technical project management for two large-scale web site migration projects (sprintbiz.com and sprintparanet.com)
· Analyzed, gathered, and built requirements documents
· Upgraded Netscape 3.6.2 to iPlanet 4.1
· Upgraded WebLogic Server 4.0.2 to 5.1 clustering
· Crystal Reports user training
· SQL*Plus user training
· On-call production support
· Developed a web-based PERL CGI script utility for displaying web server error logs
· Lite Sun Solaris and HP-UX UNIX system administration functions
· Constructed Java servlet for cookie processing, URL redirection, and database access


	
	Technologies used:
Crystal Reports
HTML
iPlanet 4.1
	
Java 1.1.7
Java 1.2
Java servlets 
	
JavaScript
Netscape 3.6.2
Oracle 7/8i database 
	
PERL CGI scripting
UNIX
WebLogic 4.0.2 / 5.1

	
	Consultant to: Fortis Benefits – Feb. 1998 – June 1999
· Project management
· Web development
· Netscape Enterprise web server administration


	
	Technologies used:
FTP
FrontPage
HTML
	
JavaScript (client/server-side)
Microsoft Project
Oracle
PERL
	
PERL DBI
Photoshop
SQL
SQL*Plus
	
SSL
Telnet
Shell scripting
UNIX

	
	Consultant to: Columbia Energy – Jan. 1998 – Feb. 1998
· Web development


	
	Technology used:
HTML
	
UNIX
	
Windows
	




	Experience
(continued)
	1990 – 1997, Advanced Business Consultants, Mission, Kansas
Consultant to: Hoechst Marion Roussel – July 1991 – Dec. 1997
· Participated in web council to help determine Intranet policies, procedures, roles & responsibilities, suggested tools, and security
· Y2K application compliance testing
· Web development 
· Led development of FDA-required MS Access application with ORACLE via ODBC across SQL*Net 
· Converted mainframe VM/CMS FOCUS system to ORACLE 7 
· Application analysis, requirements gathering, design, development, enhancements, and maintenance


	
	Technologies used:
FOCUS 7.0 
HTML 
IBM 3090 VM/CMS mainframe
MS Access
	
NetObjects Fusion
ODBC
ORACLE
ORACLE Discoverer 2000
PL/SQL
	
REXX
SQL
SQL*Net
SQL*Plus
	
Shell scripting
VM/CMS
XEDIT


	
	Consultant to: Sprint – June 1990 – July 1991
· COBOL programming
· Developed functional specifications
· Custom reporting
· Developed SQL*Loader routines for SQL/DS database on IBM 3090 VM/XA CMS
· Developed SQL*Loader routines for Teradata 1012 Database Computer


	
	Technologies used:
COBOL
DB2
	
DYL280 Report Writer
FOCUS
	
IBM 3090 TSO/MVS mainframe
	
Teradata 1012


	
	1987 – 1990, National Association of Insurance Commissioners, Kansas City, Missouri
Programmer/Analyst II – May 1987 – June 1990
· COBOL programming
· FOCUS programming
· Help desk support
· Classroom and individual end-user training
· Converted mini-computer based accounting system to PC-based accounting system
· Converted mini-computer Comprehensive Electronic Office (CEO) system to IBM mainframe-based PROFS and PC-based DW/4 word processing


	
	Technologies used:
COBOL
DW/4
Data General MV10000 mini-computer
	
DataFlex
FOCUS
Macola accounting software
	
Mainframes
PCs
REXX
	
SQL/DS
XEDIT





	Education
	1987 – 1990, Longview Community College, Kansas City, Missouri
· Studies toward Computer Science degree 
1982 – 1983, Platt College, Overland Park, Kansas
· Studies toward Computer Science degree 

	Training
	· Sun Dev Apps for J2EE FJ-310 (’06)
· Java Servlet Prog. (’01)
· Sun Java Prog. SL-275 (’00)
· Sun Migration to OO Prog. SL-210 (’99)
· Visual Basic 5 Part 1 (’98)
· Using Designer/2000 for Analysis, Design and Prototyping (’96)
· Custom UNIX Intro (’95)
· Custom Intro to Oracle (’95)
	· PL/SQL for Oracle 7 (’95) 
· Custom Oracle Reports 2.5 for Developers (’95)
· MS Access Intro (’95)
· MS Access Advanced (’95)
· MS Access Intro to Prog. (MS Access BASIC) (’95)
· FOCUS Basic Report Preparation (’89)
· SQL/DS for Application Developers (’88) 

	References
	(Available upon request)
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